
CONDITIONS OF PROMOTION • POWERPLUS ENERGY

‘Unlock the Rebate’ Exclusive Trade-in Offer T&Cs

1. Offer is to trade-in existing LiFe4833P or Eco4840P batteries in 
current systems and replace with PowerPlus Energy’s CEC-listed 
Eco4847P batteries (subject to availability and eligibility).

2. Eco4847P batteries must be purchased directly from PowerPlus 
Energy or an authorised distribution partner between 1 July 2025 
and 31 December 2025 (inclusive). Find authorised distributors 
here.

3. Installers are responsible for organising the return freight of 
existing batteries to major regional freight depots in accordance 
with our RMA process. Please contact our customer service team 
for assistance. PowerPlus may refuse to accept trade in of any 
existing batteries that do not follow the RMA process.

4. If you decide to claim additional rebates alongside the trade in 
offer, i.e. the Government Cheaper Homes Battery Program, 
please note that not all systems will qualify. Eligibility must first be 
confirmed by the installer. PowerPlus Energy is not responsible for 
confirming system eligibility.

5. To receive the $200 ex. GST rebate and to start the new10-year 
limited warranty, all Eco4847P batteries being installed must be 
correctly registered for warranty. Register here.

6. All registrations, invoices and proof of warranty registration must be 
received by PowerPlus Energy within 30 days following the end of 
the promotion period. No exceptions. 

7. Trade-in payment: payment will only be made with invoice 
identifying business, RMA number, ABN and banking details (30 
days EOM) emailed to promotions@powerplus-energy.com.au.

8. PowerPlus Energy will determine at its sole discretion how best to 
deal with the returned existing batteries. Where practicable, they 
will be refurbished and donated to community causes.

9. Offer valid in Australia only and governed by the laws of Victoria.

10. PowerPlus Energy reserves the right to modify, suspend, or 
terminate the promotion at any time without prior notice.

HOW DO I CLAIM MY PAYMENT?

Email promotions@powerplus-energy.com.au with the following:

1. Follow the RMA process (Contact your local BDM).

2. Proof of purchase; Please attach invoice proving purchase of 
Eco4847P batteries.

3. Registration details; Name of the installation site provided in 
when registering for warranty.

4. Trade-in Invoice; Rebate payment will only be made with an 
invoice identifying business, ABN and banking details.
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